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Business Continuity Certification

For GLOBALSAT which is one of the largest companies - distributors of products technology,
home appliances and office automation in Greece, it is essential to maintain its ability to offer its
services seamlessly under any conditions. In order to achieve this, Company's policy is to ensure
its continuous operation of its activities and their effective recovery after an incident of disturbance
or after a natural disaster. At GLOBALSAT, a complete System has been developed and
implemented Business Continuity Management in accordance with the requirements of the
international 1SO standard 22301: 2019.

Under this System, continuous and systematic risk identification is applied and threats and their

impact assessment, so that it can be designed and tested before the effective response and recovery.
To achieve the above cases, the following have been developed:

* Business Impact Analysis Study

* Risk Assessment

* Business Continuity Plans

* Business Continuity Procedures

They cover all the critical activities of Globalsat and are reviewed and updated at regular intervals,
so that their content accurately reflects the current situation. Business Continuity Plans are tested
at regular intervals through preparedness exercises to ensure their successful activation in case of
emergencies and that every company and its employees understand how to apply their roles and
responsibilities. Company’s Management is committed to the continuous improvement of the
Management System of Business Continuity, by providing the necessary resources, setting as high

priority in cases of emergency, the following:



» the safety of workers and facilities
* the continuation of the operation of critical activities

« the restoration of the operation within the set time limits



